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The	COVID-19	outbreak	has	exerted	a	great	pressure	to	the	health	systems	around	the	world.	
Adapta@ons	and	rearrangements	of	priori@es	have	modified	primary	care	and	public	health	
services,	and	have	demonstrated	once	again	the	importance	of	social	determinants	of	health.	
The	daun@ng	challenges	require	adapta@ons	of	models	of	care	to	the	new	normal.	

One of the most relevant change is the increase of remotes consultations (using symptom 
checkers, electronic messaging, and phone or video consultations) decreasing faceto- 
face consultations. It is important to consider which of these new designs have better outcomes 
and which of them could reduce PHC values. 

This	sec@on	aims	to	conduct	a	comprehensive	literature	review,	elucida@ng	the	advancements	
and	exemplary	approaches	in	delivering	primary	care	during	and	in	the	aHermath	of	the	
COVID-19	outbreak.	

The	primary	objec@ve	of	this	sec@on	is	to	iden@fy	cuJng-edge	and	novel	models	for	delivering	
primary	care	services.	Addi@onally,	it	seeks	to	contribute	case	studies	that	showcase	innova@ve	
approaches	in	care	models	to	the	PHC	(Primary	Health	Care)	Country	Case.	

BUSCADOR	(Region,	Country,	core	strategic	lever,	opera@onal	lever)	no	pondría	de	primeras	el	
stage	y	el	type	

LISTADO	

	



CAMPOS	

Title:	

Summary:	

Full	descrip@on:	

Stage:		

• Pilot	stage	

• Ongoing	

• Completed	

• Fully	implemented	and	scale	up	

• Not	sure	

Type:	

• Leading	prac@ce	

• Emerging	prac@ce	

• Promising	prac@ce	

WHO	Region:	(can	select	one	o	more)	

• African	Region	

• Eastern	Mediterranean	Region	

• European	Region	

• Region	of	the	Americans	

• South-East	Asia	Region	

• Western	Pacific	Region	

• WHO	Worldwide	

Country:	h"ps://www.who.int/countries	(can	select	one	o	more)	

Core	strategic	levers:	(can	select	one	o	more)	

• Poli@cal	commitment	and	leadership	

• Governance	and	policy	frameworks	

• Funding	and	alloca,on	of	resources	 	

• Engagement	of	communi,es	and	other	stakeholders	

Opera,onal	levers:	(can	select	one	o	more)	

• Models	of	care	

• Primary	health	care	workforce	

https://www.who.int/countries


• Physical	infrastructure	

• Medicines	and	other	health	products	

• Engagement	with	private	sector	providers	

• Purchasing	and	payment	systems	

• Digital	technologies	for	health	

• Systems	for	improving	the	quality	of	care	

• Primary	health	care-oriented	research	

• Monitoring	and	evalua,on	

Target	audience:	(can	select	one	o	more)	source	h5ps://apps.who.int/iris/rest/bitstreams/
1472700/retrieve		

• Family	doctors	

• Primary	health	care	nurses	

• Social	workers	

• Psychologists	

• Primary	health	care	and	social	care	managers	

• Academia	and	health	service	researchers	

• Primary	health	care	profesional	associa@ons	

• Pa@ents	associa@ons	

• Policy-markers	(na@onal	and	regional)	

• Regional	and	local	authori@es	

Tags:	(puedan	escribir	las	palabras	clave	que	crean	convenientes,	separadas	por	comas)	

URL:		 	

A5ached	file:	

Image:	para	que	luego	aparezca	una	imagen	de	la	buena	prácKca	si	la	tuviera	

Image	informaKon:	

Si	hay	posibilidad	de	poner	algún	botón	para	que	la	gente	pueda	mandar	sus	buenas	prácKcas	
sería	estupendo,	entonces	podría	abrirse	el	formulario	completo	con	todos	los	campos	y	añadir	
estos	datos	de	contacto	que	sólo	podemos	ver	nosotros.	Sólo	los	que	estén	registrados	pueden	
dar	de	alta	prácKcas,	por	lo	que	a	lo	mejor	estos	datos	de	contacto	no	hacen	falta.	

Contact	informaKon:	(informaKon	for	us)	

• Name/Surname:	

https://apps.who.int/iris/rest/bitstreams/1472700/retrieve
https://apps.who.int/iris/rest/bitstreams/1472700/retrieve


• OrganizaKon:	

• Email:	

• Phone:	

By	submi[ng	your	contribuKon	to	the	Best	PracKces	Database,	you	acknowledge	that	it	is	
published	under	this	Pla^orm’s	Terms	of	Use,	under	the	CreaKve	Commons	license	CC	BY-NC-
ND	3.0	ES,	which	means	that	others	may	use	this	work	as	long	as	they	provide	appropriate	
credit	and	it	does	not	meet	a	commercial	purpose.	
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RELATED	CONTENTS	(no	se	se	si	se	pueden	relacionar	este	contenido	con	todos	los	demás	de	la	
Web)	


